
PRACTICE INFORMATION LEAFLET 

 
Leven Medical Practice 

Tollcross Health Centre 
10 Ponton Street, Edinburgh, EH3 9QQ 

0131 536 9700 
www.leven.gpsurgery.net 

We are a small and friendly practice aiming to offer a 

modern and caring service to all. 

If you require emergency medical advice or attention 

when the surgery is closed, please phone 

 

Telephone: 111

http://www.leven.gpsurgery.net/


 

Location 

Leven Medical Practice is located on the ground floor of the Tollcross 

Health Centre, in the Tollcross area. There is a patient car park, 

however spaces are limited. Please note that you must enter your 

registration number on the screen at reception. Failure to do so may 

result in a parking fine. 

Our practice boundary covers South Central Edinburgh, as far as 

Princess Street to the North, Minto Street to the East, South along 

Braid Hills Road and West through Inglis Green Road, continuing 

along Gorgie Road. 

The practice is well served by public transport. Buses include Lothian 

Regional Transport 10, 11, 15a, 16, 23, 24, 27 and 45. More info at: 

www.lothianbuses.com. 

Services Provided by the Practice 

We use an online triaging service, eConsult, to triage patients health 

and wellbeing issues. Please visit the following site to update the GP 

and reception team of any issues or requests and we will endeavour 

to respond to you in a timely manner: 

https://leven.webgp.com/ 

Once the online form has been submitted, the team will respond to 

you and offer an appointment or advise you of the treatment 

provided. Please contact the reception team on 0131 536 9700 if you 

have any issues or queries. 

The Practice would encourage patients to attend regular reviews of 

any ongoing health problems e.g. high blood pressure, asthma, 

diabetes and heart disease. The Practice provides cervical 

screening, family planning and regular monitoring (by blood and urine 

tests) of patients on Warfarin or other specific drugs for arthritis and 

bowel problems. 

http://www.lothianbuses.com/
https://leven.webgp.com/


Full care is provided for woman during and after their pregnancy and 

a child health surveillance programme is run at the surgery for all 

children under 5 years of age, including all their immunisations. 

Other services offered by the Practice in addition to the standard 

GP/Nurse consultation service are: IUCD/Nexplanon insertion and 

removal and joint injections.  

Leven Medical Practice does not offer a travel advice service. 

Please ask at reception if you require advice about Travel Clinics 

available locally. 

 

Reception Opening Hours: 

8.00am – 6.00pm, Monday – Friday 

Extended Hours: 

Dr Carrol & Dr Marshall have telephone appointments on a Tuesday 

and Thursday morning between 7.30am and 8.00am.  

The extended hours service will be subject to change during times of 

absence of the participating Doctors. 

The Practice Team Members: 

Doctors: 
Dr Jason Carroll 
 

 
Partner 

 
MB ChB (Edinburgh 1997) 
MRCGP DFSRH 

 
Dr Gayle Marshall 
 

 
Partner 

 
MB ChB (Aberdeen 1994) 
MRCGP DRCOG DFSRH 

 
Dr Brian Raffan 
 

 
Partner 

 
MB ChB (Warwick 2004) 
MRCGP 

 

 



Practice Manager 

Stuart McNab (Digital Media BSC 2:1) is responsible for the 

management of the Practice. 

Practice Nurses 

The Doctors are assisted by the Practice Nurse, Clare Ridley. 
Practice Nurse appointments are available Monday – Friday, 
bookable in advance. 

The Practice Nurse offers general nursing care, chronic disease 

management, dressings, removal of stitches, sexual health advice, 

cervical screening, ear checks, injections and health promotion. 

Phlebotomy 

Our phlebotomist, Gillian Givan, is our main phlebotomist responsible 
for blood drawing appointments. She is also available to carry out 
general checks such as blood pressure readings and BMI checks. 

Reception Staff 

Our receptionists work as a team to facilitate the best care for our 

patients and to ensure the smooth running of the Practice. 

Please note the below teams are based in the same building as 

us and are employed by NHS Lothian directly. 

District Nurses         Telephone no. 0131 536 9750 

Our Community Nursing colleagues evaluate, assess and visit 

patients for their nursing needs and care at home. 

Health Visitors                   Telephone no. 0131 536 9770 

Our Health Visiting team is involved in the health promotion and 

support of families with children under five years old and in the care 

of our elderly patients. 

 



Community Midwife         Telephone no. 0131 536 9846/7 

The Midwife can give advice and help on all aspects of antenatal and 

postnatal care. As soon as you know that you are pregnant, the first 

thing to do is to call Maternity Services on 0131 536 2009 Monday to 

Friday from 9am – 5pm. There is no need to see a GP 

 

New Patient Registration 

All new patients will be asked to complete the necessary forms either 

online or available at reception. Children under 16 must be registered 

using a paper form. 

Home Visits 

These are for seriously ill or housebound patients who cannot attend 

the surgery. If you need a house call, please call reception to notify 

them of your request if possible. 

Repeat Prescriptions 

You may request a repeat prescription in person, by post, or by e-

mail to prescriptions.s70107@lothian.scot.nhs.uk. We cannot accept 

prescription requests over the phone. You may find it convenient to 

use the right- hand side of your most recent prescription. Your repeat 

prescription will be ready for collection within 3 working days. Other 

requests may take up to 5 working days. If you want your prescription 

posted to you, please send us a supply of stamped addressed 

envelopes. 

Test Results 

Patients can contact the Practice for test results by contacting the 

surgery on 0131 536 9700 or via the eConsult form found on the 

website. Please allow at least 1 week before checking your results. 

 

 



Private Medical Services 

At some point you may need a service which is not covered by the 

NHS and a charge will be made for those as recommended by the 

British Medical Association. They include private insurance forms, 

private medical certificates and examinations for sports, education, 

driving or employment. A list of fees is available at reception. 

Suggestions and Complaints 

If you wish to make a complaint, please speak to any member of staff 

or write to the Practice Manager. The Practice operates a complaints 

procedure in line with Health Board guidelines. 

Rights and Responsibilities 

All patients will be treated fairly based on need and not discriminated 
against due to age, sex, race, religion, disability or sexual orientation. 
Courtesy and respect will be always shown. 

Patients are expected to notify the Receptionist if unable to attend 
their appointment. It is most unlikely that patients will be seen if they 
are more than 15 minutes late for their appointment. If a patient fails 
to attend appointments three times without a valid reason, they will 
be removed from the Practice list. 

Our staff are expected to be treated with the respect and dignity that 
they deserve. Any rude or abusive behaviour may result in your 
immediate removal from our Practice List. 

 

Confidentiality 

Information Sharing 

The Practice complies with Data Protection and Access to Health 
Records legislation. Identifiable information about you will be shared 
with others in the following circumstances: 

• To provide further medical treatment for you e.g. from District 

Nurses, NHS 24 and hospital services 



• To help you get other services e.g. from the Social Work 

Department. This requires your consent. 

• When we have a duty to others e.g. in a child protection case 

You may opt out of having your information shared with NHS 24. 

However, doing so may mean that a doctor attending to you out of 

hours may not be aware of your current medication, allergies, 

adverse drug interactions and current medical condition. Anonymised 

patient information will also be used at local and national level to help 

the Health Board and Government plan services. If you do not wish 

anonymous information about you to be used in such a way, or if you 

do not wish your information shared with NHS 24, please let us 

know. 

Access to Health Records 

Patients have the right to access their health records. All such 

applications should be in writing and addressed to the Practice 

Manager in the first instance. Specific details must be given as to the 

extent of access required, identifying dates of entries within the 

record. A copy of the information request will be provided to you. Any 

confidential reference in the records to third parties will be deleted. In 

the extremely rare occasion of a record containing information 

harmful to the patient this will be deleted. 

NHS Lothian 

Details of primary care medical services within the Lothian area can 

be obtained from the NHS inform website.  

 

 

 
 


